
Terms of delivery 

Payment methods 

Seatguardshop.com online store uses the extensive payment methods offered by Klarna, through which 
you can securely pay for your purchases. Options include e.g. 

Online payments (most common online banks) 
Visa / Visa Electron 
Mastercard 
Klarna bill 
Installment 

Read more about the Klarnan payment service for personal customers: 
https://www.klarna.com/en/smoooth/ 

 

Delivery methods 

The Seatguardshop.com online store uses Posti Oy's and DHL's services to deliver shipments. When 
ordering, you can choose the delivery method that suits you best. We deliver shipments to European 
regions. 

Tariff 

The valid price is indicated in our online store. Prices are in euros. Seatguardshop.com online store reserves 
the right to change prices. Prices include 24% VAT. 

Shipping costs 

Shipping costs to Finland starting at 12.40 and to other parts of Europe start at 24.80 euros. Alternative 
delivery methods, such as home delivery, may also be available at an additional cost. 

Sales area 

Products sold in the online store are delivered to Europe. Delivery time Orders will be delivered to the post 
office within 1-3 working days of the order. If any of the products you ordered are out of stock, we will 
notify you as soon as possible. If you wish, we will send the entire order as soon as we receive the missing 
product. The aim is to deliver orders in full. If a product is out of stock for a longer period of time and we 
are unable to receive it within a reasonable time, the order can be delivered in parts. 

Complaint and defective product 

If the wrong product is delivered to the buyer, or the product is damaged, the customer must notify the 
seller (seatguardshop.com) as soon as possible. The product can be returned according to the instructions 
given after the complaint. The new product will be mailed to the customer as soon as possible. 

Right of exchange and return (right of cancellation) All products have a full 14-day return policy. The right 
of return expires 14 days after receipt of the ordered product. In order to comply with the deadline for the 
right of cancellation, it is sufficient for the customer to send a notice of the exercise of the right of 
cancellation before the end of the cancellation period. Returns must be made immediately. 

If you have selected Klarna's invoice as the method of payment and if the product is returned late or if this 
payment method incurs other costs (including late payment interest), seatguardshop.com will not be 
responsible for these costs but will only refund the purchase price of the product. seatguardshop.com will 



also not be responsible for the cost of any other installment payments. In order to exercise the right of 
return, the customer must definitely notify us of the decision to cancel the order in writing to 
info@seatguard.fi.  

It is essential to complete the written notice before sending the return. If the order is returned in full, we 
will also refund the postage. If you return part of the products from your order and the total amount of the 
order falls below the free delivery limit of 100 euros, we reserve the right to deduct postage from the 
refundable amount. If the customer has voluntarily chosen, for example, home delivery for an additional 
fee, seatguardshop.com will not reimburse the costs incurred by the customer for this delivery method in 
connection with the return. 

Effects of the right of withdrawal 

In case of order cancellations and returns, the seatguardshop.com online store will return all payments 
received from the customer without delay and in any case no later than 30 days after receipt of the return. 
The refund will be made to the customer using the payment method used by the customer in the original 
transaction, unless otherwise agreed between the seller and the customer. There are no separate costs for 
the customer for the refund. Seatguardshop.com online store may refrain from refunding payments until 
the returned goods have been received or the customer has demonstrated that they have returned the 
goods. 

The customer must return the goods without delay and no later than 14 days after the cancellation notice. 
The deadline has been met if the customer returns the goods before the end of that 14-day deadline. The 
returned product must be in its original packaging, in its original condition. All product markings and labels 
must be in place on the returned product. The returned product must not have changed significantly. The 
return must include all parts, and accessories. If the product has been used or handled carelessly, the 
customer is responsible for reducing the value of the product to its full value. 

Order not picked up 

Note! An undisclosed shipment is not the same thing as a product return. If the customer does not pick up 
the products, he ordered from the post office, he will be charged a return and handling fee of € 20.00 on 
seatguardshop.com after the return of the shipment. The fee corresponds to the actual cost of the return, 
delivery, and handling. The customer is thus reimbursed for the value of the order less than the delivery 
and handling fee (€ 20.00). 

Returns 

All returns must be agreed with the seller in advance and appropriate notice of cancellation must be given. 
Returns must be made using Posti's service in accordance with the instructions provided by the 
seatguardshop.com online store. We do not redeem cash on delivery, parcel post, or DHL returns. 

Return instructions: 

Be sure to include in the return the shipping list that came with your order or another document that 
shows your name and/or order number. This is how we can combine the returned shipment with the 
correct order. If you wish, you can write in the package as follows: 

Customer return 

Seat Guard -microbreaks 

ErgoFinland Oy 
Linnanherrankuja 16 

mailto:info@seatguard.fi


00950 Helsinki 
FINLAND 

Be sure to keep the receipt you received for your return until your return has been processed. 


